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SERVICE SETA – CODE OF GOOD PRACTICE AND CONDUCT 
 
The purpose of this code is to ensure high levels of service to skills development facilitator’s clients and employers.  
By signing this document, skills development facilitators agree to this code at all times. 
 
External SDF’s registered with the Service SETA subscribe to the following core values: 

 Professionalism 
 Integrity 
 Honesty 
 Client focus 
 Quality 
 Performing their functions in good faith, giving full effect to the obligations and spirit of the Skills 

Development Act and any relevant related legislation and/or regulation. 
 Abstaining from any conduct or interests that may conflict with relevant legislation and/or regulatory 

framework. 
 
The “Workplace Skills Planning” process is about engagement between employers and employees within 
companies that are registered with Sector Education and Training Authorities (SETA’s), with skills development 
facilitators acting as “process engineers” rather then participants. 
Conduct relating to skills development facilitation: 
As a Services SETA registered SDF, I agree to: 

 Facilitate skills development related engagement in the workplace. 
 Conduct research in the workplace and/or participate in industry research activities. 
  FFaacciilliittaattee  ccoonnsseennssuuaall  ddeecciissiioonn--mmaakkiinngg  iinn  tthhee  wwoorrkkppllaaccee  ccoonnssttiittuueenncciieess  aanndd  tthhee  rreelleevvaanntt  SSEETTAA..  
  MMaannaaggee  tthhee  wwoorrkkppllaaccee  sskkiillllss  ppllaannnniinngg  eevvaalluuaattiioonn  pprroocceessss  iinncclluuddiinngg  aacccceeppttaannccee  ooff  ddeellaayyss,,  cchhaannggeess  

aanndd  aannyy  aaddddiittiioonnaall  ccoonnssuullttaattiioonn..  
  LLiiaassee  wwiitthh  tthhee  SSeerrvviiccee  SSEETTAA  oonn  bbeehhaallff  ooff  tthhee  mmeemmbbeerr  ccoommppaannyy..  
  BBee  uunnbbiiaasseedd  iinn  ddeeaalliinngg  wwiitthh  eemmppllooyyeerr  aanndd  eemmppllooyyeeee  ccoonnssttiittuueenncciieess..  
  IInnffoorrmm  tthhee  SSeerrvviiccee  SSEETTAA  ooff  sskkiillllss  ddeevveellooppmmeenntt  rreellaatteedd  aassppeeccttss  aanndd  ddeevveellooppmmeennttss  wwiitthh  rreeggaarrdd  ttoo  tthhee  

mmeemmbbeerr  ccoommppaannyy..  
  SSuubbssccrriibbee  ttoo  aanndd  ffoosstteerr  aa  ccuullttuurree  ooff  ccoonnttiinnuuoouuss  pprrooffeessssiioonnaall  ddeevveellooppmmeenntt  aanndd  iimmpprroovveemmeenntt..  
  EEnnggaaggee  iinn  ccoonnttiinnuuiinngg  pprrooffeessssiioonnaall  ddeevveellooppmmeenntt  aaccttiivviittiieess  aass  aapppprroopprriiaattee..  

  
  
  
  
  
  
Conduct relating to professional behavior: 
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As a preferred external Skills Development Facilitator of the Service SETA I will abide by the following: 
 I will not accept bribes 
 I will be honest when submitting claims to the Service SETA. 
 I will discharge my duties with dilgence and punctuality. 
 I will not profit from confidential information acquired from member companies while engaged with a 

member company or after termination of my relationship with such company. 
 I will act at all times in the interest of the member company in relation to the Service SETA and other 

members. 
 I will endeavor to promote a culture of consensus at all times. 
 Contravention of this code of ethics may result in expulsion from the preferred external SDF list of the 

Service SETA. 
 
I………………………………………External Skills Development Facilitator (SDF), hereby agree to abide by the 
preceding code of conduct and good practice as drawn up by the Services SETA. 
 
Signature 
 
Date:  

 


