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2 June 2009

Mr lvor Blumenthal

Chief Executive Officer

Services Sector Education and Training Authority (SSETA)
P.O. Box 3322

HOUGHTON

2041

Fax: 011276 9850
Dear Mr Blumenthal
RE SERVICES SETA LEARNER CERTIFICATION POLICY

The South African Qualifications Authority (SAQA) acknowledges receipt of the Services Sector
Education and Training Authority (SSETA) revised Learner Certification Policy.

The policy has been evaluated and SAQA wishes to advise that the policy is satisfactory and does
not need to be amended.

The certification policy will be added to the Services Sector Education and Training Authority
(SSETA) policies listed on our records.

Yours sincerely

MARGARET BARRETTO
DIRECTORATE: QUALITY ASSURANCE & DEVELOPMENT

SAQA’S MISSION 1
“To ensure the development and implementation of a National Qualifications Framework which contributes to the fuil
development of each learner and to the social and economic development of the nation at large”



