
ETQA QUALITY PROMOTIONS UNIT Doc Nr QPU – PR 007 
Rev Status 2nd Issue 
Issue Date 05 Jul ‘07 

Next 
Review 

Date

05 Jul ‘08 

 
PROCESS FOR LEARNING PROGRAMME 

EVALUATION THROUGH 
THE MOU INTERVENTION 

(NON-SERVICES SETA ACCREDITED 
PROVIDERS) 

Page   1 of 1 

 

Approved by: QA Manager Signature: Date: 
Approved by: QPU  Manager Signature: Date: 
 

 
The Provider sends a Learning Programme Evaluation/Approval Request to their Primary Focus ETQA, for 
a Programme that falls within the scope of the Services SETA. 

 
 

 
The Provider’s Primary Focus ETQA forwards the Request to SETQAA on behalf of the provider. 

 
 

 
SETQAA acknowledges receipt of this request, in writing, with the Provider and Primary Focus ETQA and 
logs the request. 

 
 

 
SETQAA sends Learning Programme Evaluation application forms to the Provider, the Provider must make 
sure that the documents that are sent to them are current documents 

 
 

 
The Provider completes the application forms and submits them to SETQAA for compliance check. The 
application forms must be submitted to SETQAA within 3 months 

 
 

 
SETQAA will do a compliance check of the application forms, which takes 6 weeks. 

 
 

 
If the Provider is found Compliant, SETQAA will schedule a Site Visit. 

 
 
 

 
SETQAA sends a Learning Programme Evaluation Report to the Provider and their Primary Focus ETQA 
after the Site Visit. 

 


