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PROCEDURE FOR LEARNERSHIP IMPLEMENTATION THROUGH THE MOU INTERVENTION FOR NON-SERVICES SETA 
STAKEHOLDERS 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Stakeholder contacts the SETA that they are registered with to communicate their intention 
of participating in a Services SETA Learnership, as well getting guidance regarding 
Learnership Funding.

Once the SETA makes a decision regarding the funding of the Learnership, the SETA informs the Stakeholder 
and requests the Stakeholder to fill in and submit a Services SETA application form. 

The SETA logs the application form addressing the following areas: 

• Who is funding the Learnership (the SETA or the Stakeholder) 
• Who the training provider is, and whether the provider has Learning Programme Approval for that qualification from the 

Services SETA,  
• or  if the Services SETA should select a provider.  
• If the provider they have chosen to use does not have Learning Programme Approval from the Services SETA for the 

qualification, the SETA must state this in the letter, as well as commit to send the programme to the Services SETA for 
evaluation through the MoU intervention (prior to the commencement of the Learnership) 

• Which SETA will be reporting on the learners (NLRD with SAQA and DoL). The ETQA that is the custodian of the 
Qualification always reports to SAQA on the NLRD. 
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The Learnership will then go through the normal Learnership implementation process that is followed by Services SETA 
registered Stakeholders. 

MOU Officer will open file for application form  and confirmation letter and the list of learners is forwarded to the 
QALA Division for monitoring and tracking of the learnership and copy the learnership department 

The Services SETA MoU Officer receives and logs the application form for tracking purposes. Confirms receipt of the documents to 
the SETA by email: 

•  The original Commitment Letter from the primary focus ETQA. 

The SETA submits the application form to the Services SETA Quality Promotions Unit on 
behalf of the stakeholder. 


