et NE_NHANCING MO UR BUSINESS GROWTH POTENTIAL

« Series for Directors and Managers

The series introduces six contemporary topics each to be delivered during Jo’
the course of 2010. BURG
The breakfast sessions sponsored by the Services SETA are unique continuous
professional development events for Directors and Managers in the Service
Sector. You will hear from eminent speakers on contemporary topics, network
and provide input on the CPD needs of your industry to the Services SETA. CAPE
Topics: TOWN
e Corporate Governance in the

Service Sector
¢ Benefits of developing staff in the

Service Sector BXE
¢ Franchising as an entrepreneurial opportunity in the Service Sector
e Creating wealth in the Service Sector
¢ Being Competitive in the Service Sector

PE

e Going Green as a business opportunity in the Service Sector

Have a look at the Services SETA web site for more information
www.serviceseta.org.za

¢ Download maps: Jo'burg Cape Town Durban PE

Download: newsflash newsletter

o0
Dates: 3 May 2010 e 31 May 2010 ¢ 22 July 2010 @ 19 August 2010

16 September 2010 ¢ 20 October 2010
Time:  7.00 —8.30am

Contact: Lerato Mbonani - (011) 276 9600 - leratom@serviceseta.org.za

Dates: 7 May 2010 @ 4 June 2010 * 23 July 2010, 20 August 2010
17 September 2010 @ 22 October 2010
Time:  7.00 —8.30am

Contact: Janine Ravens - (021) 425 0417 - janiner@serviceseta.org.za

Dates: 14 May 2010 @ 14 July 2010 e 23 August 2010
20 September 2010 @ 18 October 2010 21 October 2010
Time: 7.00 —8.30am

Contact: Marlene Fourie - (031) 207 1761 - marlenef@serviceseta.org.za

Dates: 24 May 2010 e 18 October 2010
Time: 9.30-12pm
Contact: Yolanda Williams - (041) 582 2033 - yolandaw@serviceseta.org.za
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